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Overview of mental health peer specialist certification

*The purpose of the meeting is to educate stakeholders about peer certification programs in other states, the terminology used, and how programs in other states are structured

Peer support, peer support services, and assessment-based versus professional certification program

eThe purpose of the meeting is to solicit input on the definition of peer support and peer support services and whether Vermont should adopt an assessment-based certification
program or a professional certification program

Screening

*The purpose of the meeting is to solicit input on the minimum standards that an applicant must meet before applying for certification and creating a process to determine
whether those minimum standards have been met.

Training

sThe purpose of the meeting is to solicit input on required competencies, training length, approved training vendors, fees, and types of certifications to be offered (e.g., veterans,
gender identity, sexual orientation, forensic, whole health, peer support supervision, family peer specialist, substance use recovery, etc.)

Certification

sThe purpose of the meeting is to solicit input on the process for certifying whether the applicant has met the requirements for certification. Sub-topics include the type of
certifying body; re-certification; continuing education; reciprocity; grandfathering of current peer support specialists; fees; and investigation and revocation.

Integration

sThe purpose of the meeting is to solicit input on what steps will be necessary to incorporate peer support specialists into the continuum of care, including outreach, training,
supervision, and costs.
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Should VT establish a minimum age to apply for certification?

Yes, and the age should be 21
0%




Should VT establish a minumum education requirement?

| don't know
6%

Yes, high school diploma
0%

Other
6%




Should VT require minumum number of hours of relevant work experience?

| don't know
6%

"

Yes, at least 2,000 hours
0%




Should VT require letters of reference or recommendations

| don't know
6%




Should VT require some form of personal, lived experience of mental health or substance
use challenge?

No
| don't know 0%
0%




Shoud VT require applicants to attest in writing they are in recovery?

| don't know
23%




Should VT require an applicant to have been in recovery for a minimum period?

Yes, for at least two years
6%
Yes, for at least one year
0%




Should criminal history be disqualifying?

Yes, for specific
crimes
18%

Yes, for any non-expunged
conviction
0%




Should VT have a residency requirement?

| don't
know

. . 7%
Yes, Full-time live or work

13%




Should applicants be interviewed?

| don't know
0%

Other
6%




Should VT require a Personal Statement from applicants?

| don't know
6%




What entity or person should screen applications for eligiblity?

Experienced peer workers
| don't know 7%
13%

Peer-run

certification
State-run certification board SesEr

7% 13%

Department of Mental Health
0%
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1) What’s missing? What should be added?
2) What’s unnecessary? What should be removed?

3) Any other comments or concerns?




Chapter

Topic

Description

1

Peer support values and
orientation

Peer support workers are trained in and have an understanding of: the human rights issues and
history of peer support and the peer movement; individuals’ stories; peer support values and why
they are important; differences between traditional mental health care and peer support; and the
importance of relational support that is free of judgment and hierarchy.

Lived Experience

Peer support workers are thoughtful in telling their personal stories and sharing their lived
experience when it is useful to the relationship, along with the skills and tools they have
developed based on their own experience, to inspire and support the individuals with whom they
work. Through mutual sharing of lived experience, peer support workers create connection with
those they support.

Self-Awareness

Peer support workers build a capacity for introspection and self-
reflection, can voice their own discomfort and needs and have the ability to recognize themselves
as individuals.

Boundaries

Peer support workers create clear and respectful personal limits and boundaries which are
essential to effective peer support relationships. They recognize that personal limits and
boundaries are complex and can be physical, emotional, sexual, verbal and/or energetic.
Boundary setting can change internal and relational dynamics.




Chapter

Topic

Description

)

Worldview and cultural
awareness

Peer support workers are aware that everyone has their own values, beliefs, cultural experiences,
familial influences and relationships which create a personal worldview. This worldview is the lens
through which reality is experienced and influences individual attitudes, biases and judgments.
Sharing this worldview can create connection, relationship and growth. Peer support workers
develop the ability to work in a non-judgmental and compassionate manner, meeting individuals
where they are at, regardless of differences in worldview.

Communication, dialogues and
active listening

To create connection, peer support workers understand the components of dialogue, non-verbal
dialogue, collaborative problem solving and remaining curious. They are able to clearly
communicate their needs and the needs of the job or organization according to their particular
role. They are able to be reflective and transparent in what they share and how they respond.
They also enable effective engagement, networking, teamwork and conflict management.

Authentic and mutual
relationships

Peer support workers are encouraged to be honest with themselves

and genuine when providing peer support and to approach relationships with a sense of curiosity.
They consider the individuals with whom they work as equals while acknowledging relative
power, privilege and status.




Chapter

Topic

Description

8

Wellness, resilience and self-
care

Peer support workers understand, demonstrate and actively practice self-care strategies. They are
aware of their own personal limits and recognize signs of becoming overwhelmed (e.g., burn out,
compassion fatigue, vicarious or secondary trauma, over- engagement, over-identifying). They
actively aspire to approach challenges with equanimity, to remain composed when under strain or
tension and to acknowledge when this is difficult. Peer support workers often rely on their
relationships as a source of support.

Self-determination

Peer support workers focus on learning, exploring and growing

together rather than on helping. They validate, encourage and support individuals in determining
what they want their lives to be like by encouraging them to reflect on their needs and pursue
their aspirations.

Trauma-informed

Peer support workers are aware of the short- and long-term impact of personal history and
trauma on all aspects of an individual’s life. They recognize that certain actions (e.g., violence,
substance use, anger) are coping mechanisms and that most challenges and forms of adversity
experienced by individuals may result from personal history and trauma. Peer support workers’
orientation is not “what is wrong with you” but “what has happened to you;” they see crisis as an
opportunity to grow and change.




Chapter

Description

11

Peer support workers identify potential risks and seek to work

collaboratively with individuals to reduce risk to themselves and others. They may have to
manage situations in which there is intense distress and work to ensure the safety and well-being
of themselves and others and learn when to step out of harm’s way. In peer support, mutual
safety is enhanced through relationship and connection.

Collaboration and teamwork

Peer support workers develop and maintain effective working relationships with team members,
professional colleagues and other organizations, including policy makers and funders. All peer
support workers seek to balance the needs of the program or organization with peer support
values, but particularly when working in more traditional mental health settings (designated
agencies, hospitals, etc.). Peer support workers may see themselves as representatives of a
collaborative movement striving to improve the quality of life for individuals experiencing various
forms of adversity.

Professional development,
leadership and privacy

Peer support workers seek and pursue opportunities for personal

and professional growth and development, including opportunities to provide leadership. They
see themselves as ambassadors of the peer support movement and commit to acting in a
respectful and responsible manner. At all levels, peer support workers honor the privacy and
confidentiality of individuals and embrace peer support values regarding the sharing and
disclosure of information.




Links to resources, services Peer support workers help individuals acquire the resources, services and supports they need by
and supports connecting them to resources or services within mental health and community settings. Peer
support workers have knowledge of resources within their communities as well as on-line and

learn when and to whom to reach out for assistance.




CORE COMPETENCY VERMONT WWC GEORGIA SAMHSA
Engage in collaborative and caring relationships
Provide support
Share lived experiences of recovery
Personalize peer support
Support recovery planning
Link to resources, services, and supports
Provide information about skills related to health, wellness, and recovery
Help peers manage crises
Value communication
Support collaboration and teamwork
Promote leadership and advocacy
Promote growth and development
Understand the importance of and have the ability to take care of oneself

Understand local mental health system, reporting and documentation requirements (includes Medicaid)

Self-awareness

Boundaries

Worldview and cultural awareness

Authentic and mutual relationships
Self-determination

Trauma-informed

Safety

Professional development, leadership, and privacy
Human rights-based approach and advocacy
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Single, approved
core training
curriculum

Intentional Peer Wellness Recovery List of approved
Support (IPS) Action Plan (WRAP) training vendors

Webinar on
Resilience
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Wilda L. White
Wilda L. White Consulting

(802) 770-4050
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